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“e 4 Note: 1) Questlon paper onsists of Part A Part B el e e
i1) Part A is compulsory, which carries 25 marks. In Part A, Answer all questions.

1ii) In Part B, Answer any one question from each unit. Each question carries

10 marks and may have a, b as sub questions.

PART - A
P o (25 Marks) e
'b) Deseribe remedial- coachmg e A [S] o
c¢) Explain knowledge management systems. [5]
d) How knowledge in artifacts is decoded. [5]
e) How is knowledge management shared? [5]

(50 Ma rks)
o) How are assessment tools used in talent management and examine tlie process of talent T
management? [10]
OR
3. Enumerate the steps in developing a valid competency model and illustrate the role of
potent1al forecast n competency management [10]
Explaln oontemporary approaches to successmn planmn
b)  Describe the tools uised performancé based coaching. ™~ ° e [5+51° = o
OR
5.a)  Explain the traditional approaches to succession planning.
b) Examine the talent management strategies with illustration. [5+5]
Fxplam m detall the factors 1nﬂuencmg knowledge management and brlef on 1ssues m e
: G OR R
7. Drscuss the technologles used in knowledge management w1th surtable case example
[10]
8. Explain the various types of knowledge management assessment types. [10]
OR

W_r'lt'e a_.d"etailed n'ote"'On K‘-nowledg"e"n"i'ana"gcment a's"'s_esi_r.mé'nt.

Descrrbe Earl s Seven Schools of knowledge management
OR

11.  Explain the organizational impact of knowledge management on organizational

performance. [10]
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